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service on the road

HOBATOPCKA, ONPABOAHA MHAOBEXOHA

MBTHA TAKCA SATOBAPHUM

ABTOMOBWWIM BrEPMAHMNA

www.toll-collect.de

CbobbupaHe Ha NbTHA
Takca B l'epmanHuna

3awo ce cb6Mpa NbTHA TaKca 3a
TOBapHU aBTOMO6GUNN?

defepanHoTo NPaBUTENCTBO LeNn Aa OCUTypu ycTom-
ynBo hMHaHCMpaHeTo Ha heaepanHUTE MEXAYTPAACKM
NbTUILA U Aa FrapaHTUpa MofepHa, 6e3onacHa u edek-
TWBHA MbTHa UH(PACTPYKTYpa B FepmaHus.

Cuctemarta 3a cbbupaHe Ha mbTHUM Takcy Ha Toll Collect
cbbupa TakcuTe - B 3aBUCUMMOCT OT U3MMUHATATA OT-
ceuka, OT KaTeropusiTa cnopep TernoTo, oT 6pos Ha
ocute (Hag oNycTMMO 0610 Terno 18 TOHA), KaKTo U oT
Knaca Ha BpefjHUTe eMUCUW HAa TOBApPHMUS aBTOMOGU .
Taka BCeku nnawa camo 3a AeNCTBUTENHO U3MUHATUTE
KUnomeTpu.

®upma Toll Collect nsnonsea cucrema, KOATO He
Bb3NPenATCTBA TPAHCMNOPTHMA NOTOK MO BPEME Ha
Cb6MpaHeTo Ha MbTHaTa Takca. Ta He U3UCKBA HUTO
OrpaHMYeHNsl Ha CKOPOCTTa, HNTO CMMPaHE Ha NPeBOo3-
HWUTe CpeacTBa UnM 06BbP3BaHe C YKa3aHW NIeHTH 3a
LBUXeHue.

Ddupma Toll Collect

Kou ynpaBnsaBa cucremara 3a
Cb6MpaHe Ha MbTHU TAKCU 3a
ToBapHu aBToMo6unu B FrepmaHua?

KaTo npeanpusTue c ny6nnuHonpaBHa opraHusaums,
KoeTo paboTu No nopbueHne Ha degepanHoOTO MUHUC-
TEepPCTBO Ha TpaHcnopTa 1 uudposBaTa MHGpPACTPYKTYpa
(BMVI), bupma Toll Collect e pazpaboTuna, usrpaguna
1 BCe olle eKcnnoaTupa nbpBaTa B CBETA CaTEUTHA
cucTeMa 3a cbbupaHe Ha NBTHU TakCcu. HOBW M3MUCK-
BaHWUA Ha Bb3NOXUTENs ce N3NbHABAT 6bP30 U Ha-
AexaHo. BbB hoKyca ob6aue He CTOSAT CAaMO 3aKOHOBUTE
M3UCKBAHWUA U U3NCKBAHMATA, 3aN0XEHMN B JOFOBOPUTE.
YXenaHusATa 1 onepaTUBHUTE MPOLECU OT CTPaHa Ha
K/IMEHTUTE CbLLO Ce MHTErpupaT B NpoLecuTe, JOKOS-
KOTO € Bb3MOXHO, HAaNnpumep Npu pasfinyHUTE HaunHK
3a Nn/alaHe 1 Npu NpeHoca Ha AaHHK 6e3 ynotpeba Ha
XapTUeH HocuTen.

3awmTaTa n CUrypHOCTTa Ha fJaHHNTe ca OT CblUecT-
BEHO 3HaueHue 3a pupma Toll Collect. B ueHTbpa €
NoCTaBeHO LeNeBOTO M3NON3BaHe Ha BCUYKK CbbpaHm
AaHHu: Te ce U3NON3BAT U3K/IOUNTENTHO 3@ OTUMTAHE Ha
TakcuTe. CbrnacHo 3aKOHOAATENCTBOTO NPeAaBaHeTo
Ha AAHHUTE Ha TPETU NULA e U3PUYHO 3abpaHeHo.

Toll Collect cb6upa npeum3HO NbTHATA TaKca, OTYMTA A
MO NPO3payveH HauYMH C TPAHCNOPTHUTE NPefNPUATUSA

1 He3abaBHO NpeaoCcTaBa NpuxoanTe Ha pegepanHus
610/)KeT. 24 yaca Ha AeH, 365 AHK B roanHaTa.
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TOLL COLLECT

service on the road

LHe Hu HamepuTe

MoBeue MH(OPMaLMs OTHOCHO MbTHATA Takca 3a
TOBapHM aBTOMOGMAN LLe NOMYyYMTE Ha HallaTa
WHTEPHEeT CTpaHMLa Unum oT Hawus LleHTbp 3a knu-
€HTCKO 06CNyXBaHe.

Toll Collect GmbH
Customer Service
Postfach 1103 29
10833 Berlin
FepmaHus

TenecoH
OT noHegenHuK go neTbk 7-19 yaca

0800 222 26 28*
00800 0 222 26 28*

Ha Teputopusata Ha lepmaHus:
MN3BbH MepmaHua:

dakc: +49 180 1222 628**
info@toll-collect.de

MoceTeTe n HawaTa cTpaHuua B HTepHeT:
www.toll-collect.de

www.toll-collect-blog.de

BbB Denicbyk:
www.facebook.com/TollCollect

Wnn B YouTube:
www.youtube.com/user/TollCollectVideo

*  6e3nnaTHo, LeHUTe Ha MOBUNHM MPEXU MoraT Aa Ce pa3nuyaBat
** Ha TeputopusaTa Ha Mepmanus: LieHa Ha dukcupaHu mpexn 3,9 eBpoueHTa 3a
MUHYTa; MakCUManHu LLeHN Ha MOGUITHU MPeXM 42 eBPOLIEHTa 3a MUHYTa
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fiir Giiterverkehr
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TexHuka

Kak pyHKUMOHMpPA aBTOMAaTUYHATA
cucrtema?

OT 2005 r. chupma Toll Collect rapaHTmpa ycnewHaTa
paboTa Ha cucTemata 3a CbbupaHe Ha MbTHM TAKCK 33
TOBapHU aBTOMO6GMNN Ha TepuTopusaTa Ha FepmaHus.
CbrnacHo un. 1 0T 3aKoHa 3a NMbTHaTa Takca Ha dege-
panHuTe MeXayrpaacku nbtuia (BFStrMG) ¢ nbTHa
Takca ce obnarat BCUUKM MECTHU U YyXKAECTPAHHM
TOBapHM aBTOMOBMAN NN CbCTABM OT NPEBO3HN Cped-
CTBa C AOMYCTMMO O6LLO TEFMO OT Hal-ManKo 7,5 ToHa.
B lepmaHus o6naraHeTo € MbTHA TakCa BaXKM 32 BCUYKM
aBTOMarucTpani, BKNIOYNTENHO GEH3UHOCTaHLUN 1
TUP MapKUHIKU, KAKTO M 3@ BCUYKW (hepepanHm WoceTa,
CbLLO 1 BbTPE B HaceneHuTe mecta. MbTHaTa Takca

ce Ab/HKU camo Npu U3non3BaHe Ha rnoanexalyure

Ha obnaraHe C MbTHA Takca OTCEYKM, KOMTO JgocTurat
noutun 52 000 Knunometpa. lNpun ToBa KINEHTHT Cam
n36umpa ganu Aa nnawa nbrHaTa Takca NoCpesCcTBOM
ABTOMATUYHMNA UK PbYHUA METOA 33 PerucTpupaHe B
cucTemara.

MoHTMpaH B TOBapHMs aBTomo6un 60paosu ypea
(OBU), cbbupa aBTOMaTUYHO MbTHATA TaKca Mo Bpeme
Ha MbTyBaHeTO. YC/10BMe 33 TOBA YAOOHO nnalaHe Ha
MbTHATa Takca e NecHoTo 1 6bP30 BNMUCBAHE HA TPAHC-
MOPTHOTO NpeAnpuATME N HAa HeroBuTe obnaraemu ¢
MbTHA TaKca NPeBO3HU CPEACTBA B KIMEHTCKUA nopTan
Ha cpupma Toll Collect. KnneHTbT foroeaps yac 3a
MOHTUpPaHe Ha OBU B HSIKOW OT cepBU3uTe Ha OTOPU-
3MpaHunTe CepBU3HM NapTHbopu Ha hupma Toll Collect.
TakuBa crneumanHo noabpaHu n obyyeHn cepBu3n uma
B Usna FepmaHus, KaKTo 1 B APYrM eBPOMEeNCKM CTpaHu.

bopaosusaT ypen OBU onpegensa ¢ nomowTa Ha GPS
(Global Positioning System) BaweTo mecTtononoxe-

HWE 1 N3MNpaLla Te3n AaHHU 3a MbTYBAHETO, KaKTo

1 XapaKTepUCTUKUTE Ha TOBApHMA aBTOMO6UN (BK/.
KaTeropus cropej Ternoto, 6poit Ha ocuTe, Knac Ha
BpeaHuTe emucum) upes GSM (Global System for Mobile
Communications) KbM U3UNCNUTENHMA LEHTbP B OTNIO-
XEHO Bpeme U KoampaHo. MpuuncnaBaHeTo Ha JaHHMUTe
3a MbTYBAHeTO KbM Nnojnexallata Ha o6naraHe ¢ MbTHa

Takca MbTHa Mpexa ce U3BbpLBa B U3UUC/TUTENHUSA
LeHTbp Ha hupma Toll Collect. Cnep ToBa MbTHATA Takca
3a obnaraemnTe OTCEUKUN Ce U3UMCNABA B U3UNCAN-
TENHNA LEHTbP Ha 6a3aTta Ha XapaKTEPUCTUKNTE Ha
aBTomobuna. JbmKkumara NbTHa Takca ce npuuucnssa
Ha CbOTBETHMUA KNMUEHT Bb3 OCHOBA Ha perucrpaumoH-
HUS HOMep Ha MIC, a TPAHCNOPTHOTO NpeanpuaTne
nosy4yaBa pefoBHO - BeHbXX MeCe4yHo - BeJOMOCT 3a
NMbTHUTE TaKCW.

KakBu apyrn Bb3mOXHOCTU UMa 3a
perncrpupaHeTo B cucremarta 3a
nnawaHe Ha NbTHA TaKca?

3a fia ce rapaHTMpa, Ye BCUYKM BOAAYM HA TOBAPHU aB-
TOMOG6MAM MOraT Aa non3saT obnaraemara C MbTHa Takca
MbTHA Mpexa cnopes CBOUTE MHANBUAYANHUN N3UCKBA-
HUA, B AoNb/IHEHNE KbM aBTOMAaTUYHOTO C'b6l/|paHe Ha
nbTHa Takca ¢ OBU dmpma Toll Collect npepocTass Ha
pasnonoXeHue MeTOAA 3a PbUHO perucTpupaHe B cuc-
TemaTa. PbUHOTO peructpupaHe B cucremara 3a 3anna-
WaHe Ha MbTHaTa Takca NO3BO/IABA HA BCUUKIU KNUEHTK
- 6e3 3HaueHue Aanm ca BNUCaHW UK He — 1a Cce peruc-
TpUpaT B CUCTemMaTa C NOMOLUTA Ha BCEKN eIH HauMH 3a
PbUHO perncrpupaHe Ao 24 yaca npeaBapuTenHo, KaKTo
1 [a NPOMEHAT UK Aa CTOPHMPAT perucrpauunn.

KbM Te31 HauMHU 3a perucTpupaHe B cucTemarta cnagar:
B perucTpupaHeTo upes npunoxeHue (6esnnatHo 3a
BoAelmTe onepaLoHHmu cuctemu Android, iOS un

Windows Phone),

B OHNAliH perncTpmpaHeTo B cuctemaTa (Bb3aMOXHO
KaKTO OT CTaLMOHAPHMN KOMMIOTPY, TaKa CbLy0 U OT
MOBUNHU YCTPOMCTBA - TabieTU U CMapTgOHK), 1

B perucTpupaHeTo OT TePMUHAN 3a MbTHa Takca (npu-
6nu3nTtenHo 1100 TepmuHana B 675 MeCcTononoxe-
HWSA B U M3BbH MepmaHus).

TexHUueckoTo odnopmnem/le n ,El,l/l3al7|H'bT Ca eqHakKBKU npu
BCUYKN HAYMHK 3a A0CTDbN A0 PbYHATa npoueaypa 3a
perncTtpupaHe B cucrtemara. bes 3HayueHne KakbB HaUMH
3ad PbYHO NlalllaHe Ha NbTHATA TaKCa e V|36pan KNWEeHTDT,
I'IOTpe6I/ITeJ1CKI/IﬂT MHTep¢)e|7|c € NaeHTN4YeH HaBCAKbAe U
no3BOJiABa 6'bp30 N necHo perucTtpupaHe B Cuctemata.

YcnyraTa 3a U360p Ha MapLupyT, B KOSATO MOXe Aa ce
KOHKpPeTn3upa aapec v NpeBo3HO CPeACTBo, C n3bop

Ha HauanHa TOYKa, KpanHa TOUKa N NOMbTHU TOUKU
NnoCPeaCcTBOM BbBeXAAHE HAa afpec U WPaKBaHe BbpXy
KapTaTta, nomara npu MHAUBMAYaANHOTO NAAHMpPaHe Ha
MapLIpyTa 1 BKOUYBA CbLLO M Heobnaraemu ¢ NbTHa Tak-
ca oTceuku. Mpu M3UMCNABAHETO HA MapLIpyTa ce B3emar
npeaBMa PasnUHN OrpaHMUYEHMsA 33 NPeMUHaBaHe Ha
KOHKPETHOTO NPeBO3HO CPEACTBO, KaTo Hanpumep 6s1o-
KUPAHM NbTULLA AU OFPAHNYEHNS HA CKOPOCTTa.

OcBeH TOBA pbYHOTO permcTpupaHe B cuctemata npea-
nara JOMb/IHUTENHA YCYra 3@ HEBMUCAHU KNEeHTH: CbC
Cb3[1aBaHETO Ha efNH AKAYHT 3a PerncTpupaHe MoxeTe
[a 3anameTuTe NPeBO3HMTE CPEACTBA, C KOUTO YecTo ce
perucTtpupare pbyHo, MbTHUTE OTCEUKU, MO KOUTO NbTY-
BaTe YeCTO, KAKTO U 10 TPU NNATEXHN CpeacTBa.

B Kpas Ha npoueayparta rno perucTtpupaHe KIneHTsLT nony-
UaBa OCBEH KBUTAHLMSA 33 perucTpmpaHe B cUcTemara, no
KenaHue Cbllo U YKa3aHMSA 33 HaBurauus. KNmeHTsT moxe
[a pa3sneyarta BCUUYKM KBUTAHLMK, Aa MM CBanu, Aa ru usnpa-
TW MO UMENN UMK Aa U3NpaTy CaMo HoMepaTa Ha perucrTpa-
LuunuTe B cuctemata cbC SMS Ha MO6UNHUSA cu TenedoH.

KoHTpon

Kol KOHTponupa KOPeKTHOTO
3annawaHe Ha NbTHAaTa Takca?

Mpu KOHTPONa Ha o6naraHeTo € MbTHA Takca 3agauunTe ce
pasnpeaensT mexay OeaepanHata cnyx6a 3a ToBapeH
asToTpaHcnopT (BAG) u dupma Toll Collect. Depepantara
cnyx6a 3a ToBapeH asToTpaHcnopt (BAG) KOHTponupa as-
ToMO6UNUTE B HenpekKbCHATOTO ABMXEeHNEe U B cnyqa|7| Ha
CbMHEHWe HacouBa obnaraemm ¢ MbTHa Takca NMPeBO3HM
cpeactea. ®upma Toll Collect oTroBaps 3a aBTOMaTUYHUA
KOHTPOJ/I C MOMOLLTA HA KOHTPOSTHU MOCTOBE Ha aBTOMa-
TUCTPAnM 1 KOHTPOITHU KONOHU Ha hefepasnHy woceTa.
OcBeH ToBa MefepanHarta cnyx6a 3a TOBapeH aBToT-
paHcnopT (BAG) U3BbpLLIBaA NPOBEPKMN B TPAHCMOPTHUTE
npeanpuaATuA. Mo NPUHLMN BCUYKN NPOM3BOACTBA 3a afl-
MUHUCTPATUBHW HAPYLLEHWA Ce 3aBeX/AaT 1 M3BbpPLIBAT OT
theaepanHarta cnyx6a 3a ToBapeH aBToTpaHcnopt (BAG).

OTumTaHe Ha NnbTHaTa
Takca

KakbB € pasMmepbT Ha TAKCUTE U KaK
ce 3annaiwa nbTHaTa Takca?

Pa3mepbT Ha ObMXMMaTa MbTHa TaKca ce onpeaens B
3aBUCUMOCT OT OTCeUKaTa, KOSTO NPEeBO3HOTO CPEeACTBO
WM CbCTaB e N3MUHAs /O MO Nognexalun Ha obnaraHe ¢
MbTHa TaKca WoceTa, U OT pa3mMepa Ha NbTHaTa Takca B
LleHTOBe /KUMNOMeTbp, KOATO BKNIOUBA ONpefeneH npoLeHT
3a NOKPUBaHe Ha pasxofuTe 3a MHMPACTPYKTYpPa, 3aMbp-
cABaHe Ha Bb3[yxa M LYMOBO HaToBapBaHe. MpoLeHTLT oT
pa3mepa Ha NbTHaTa TaKca 3a Pa3xoAm 3a MHMpacTpyKTypa
3aBUCK OT KAaTeropusTa Ha aBTOMO6UNA, @ NPOLEHTHT OT
pa3mepa Ha NbTHAaTa TakCa 3a NPUUNHEHO 3aMbpcsABaHe Ha
Bb3/lyXa 3aBMCK OT KNaca Ha BpeaHuTe emucuu. MpoueHTbT
OT pa3mepa Ha MbTHaTa Takca 3a LWyMOBO HAaTOBapBaHe ce
cbbUpa KaTo efjHa NOCTOSHHA CTOMHOCT, B elHAKBa CTeneH
3a BCUUKW aBTOMO6MAN. TapuduTe 3a MbTHUTE TaKCK ca
YCTaHOBEHU B 3aKOHa 3a MbTHaTa Takca 3a thefepanHuTe
MeXayrpaacku nbtuila (BFStrMG).

Ha BnucaHu KNneHTn ce NpefocTaBAT HA Pa3nonoXxeHne
pa3nuMyHN HAYMHU 3a 3annaljaHe Ha MbTHaTa Takca. Te Mo-
rat ja 3annaTaT upes oTYMTaHe Mo KpeAuTHA CMeTKa, yC-
nyra 3a ANPeKTeH Ae6UT Ha KPeANTHA CMETKa, C KPeAUTHM
KapTu, metog LogPay nnu Kaptu 3a 3apexgaHe Ha ropuso.

BCMUKN KNUEHTU, He3aBUCMMO aNn He ca BNUCAHU, He

Ca BMUCAHU C aKayHT 3a PerncTpupaHe, uam ca BnucaHu,
MOraT B paMKuUTe Ha npolieaypaTa 3a PbUHO perucrpu-
paHe B cucTemarta fia nnataT B 6pon (Ha TepmuHan) unu
6eHanunuHo (B NPUNOXeHNETOo, B OHNAWH PerncTpmpaHeTo,
Ha TepMMHana 3a MbTHa Takca) CbC CBOATA KapTa 3a
3apexjaHe Ha ropuBO WM KPeMTHA KapTa, KaKTo 1 C
paysafecard.

OTUMTAHETO Ha MbTHATA TAKCa 3a BMUCAHN KITMEHTU Ce 13-
BbPLUBA BEAHDX MECEUHO, NPU MOJy4aBaHe Ha BEAOMOCTTA
32 MbTHUTE TAaKCU. HEBMUCAHN KTMEHTU 1 KITMEHTU C aKayHT
3a perncTpupaHe noyyasar Npu PerucTpUPaHeTo KBUTAH-
LMS 33 PEerncTpUpaHe B CUCTEMATa KaTo A0KA3aTeCTBo 3a
3aMMaLAHETO Ha MBTHATA TaKca.



